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ABSTRACT 

In urban contexts, students often face challenges related to educational resources and 

parental involvement, which affect their academic achievement. This study aims to 

investigate the influence of learning environment and parental support on the academic 

achievement of primary school students in urban areas. Using a qualitative approach, 

data was collected through in-depth interviews and focus group discussions with 

students, parents and teachers. The findings showed that students who were in a 

supportive school environment and supported by active parents showed higher 

academic motivation and better resilience. The results highlight the importance of 

classroom resources, teacher engagement and consistent parental support as significant 

factors in student achievement. However, socioeconomic factors often limit parental 

involvement, suggesting the need for flexible school-based engagement programs. This 

research recommends that urban schools adopt collaborative strategies to improve in-

school support and parental engagement, thus creating a comprehensive support 

network for students. The conclusion of this study suggests that strengthening school-

parent partnerships and improving the classroom environment are critical to 

improving students' academic achievement. 

 

Keywords: learning environment, parental support, academic achievement, urban 

education, elementary students 

 

Introduction  

Education systems worldwide face significant challenges in adapting to 

rapid urbanization, technological advancement, and socioeconomic disparities 

(Sukanya & Tantia, 2023). As cities grow, children’s educational experiences 

differ widely based on their environments, with urban students often exposed 

to both rich educational resources and numerous social distractions (Zheng et 

al., 2021). A healthy learning environment is essential for fostering cognitive, 

social, and emotional development, making this issue relevant not only to local 
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educational policies but also to global agendas aiming to improve education 

equity (Lee & Jayakumar, 2021). 

In urban areas, schools typically offer more resources but often encounter 

challenges, such as high student-teacher ratios and resource disparities. Parents 

in urban settings frequently struggle to balance work and family 

responsibilities, impacting the level of support they can provide to their 

children’s education (Breiner et al., 2016). Research indicates that a supportive 

learning environment combined with parental involvement can positively 

impact students' academic outcomes. However, few studies address how these 

factors interact specifically in urban elementary school contexts, where students 

are in the early, formative stages of their educational journeys. 

Numerous studies have examined the effects of the learning environment 

and parental support on academic achievement. For instance, the researchers 

found that parental education and involvement are significant predictors of 

academic success (Boonk et al., 2018). The researchers noted that parental 

support was positively correlated with higher academic performance 

(Fern{ndez Alonso et al., 2017). These studies highlight the importance of both 

home and school environments on academic outcomes, though they rarely 

focus on how these factors jointly influence elementary students in urban 

settings. 

While previous research has explored the influence of parental 

involvement and school environment, a notable gap remains in understanding 

their combined effects on young students in urban areas. Studies often focus on 

secondary students or examine home and school factors in isolation (London & 

Ingram, 2018). This research aims to bridge this gap by examining the 

simultaneous impact of these factors on elementary students’ academic 

performance, a topic not extensively covered in current literature. 

The urgency of this research arises from the widening achievement gap in 

urban education. According to the National Center for Education Statistics, 

urban students, especially those from disadvantaged backgrounds, score lower 

on standardized assessments than their suburban counterparts. Addressing 

factors like learning environment and parental support can help mitigate this 

achievement gap, providing valuable insights for educators, policymakers, and 

parents (Alexander et al., 2014). Urban elementary students are at a crucial 

stage in their educational development, and identifying the elements that 

support their academic success is increasingly vital. 

This study is novel in its approach, focusing on the joint effects of parental 

support and school environment in an urban elementary setting. While prior 

research has highlighted these factors independently, few studies assess their 
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interaction and combined influence on academic success at such an early stage. 

By exploring these variables specifically in urban elementary schools, this study 

aims to provide a nuanced perspective on factors contributing to early academic 

achievement, offering unique insights into educational psychology and urban 

education. 

The primary purpose of this research is to investigate the influence of both 

the school learning environment and parental support on the academic 

achievement of elementary students in urban areas. Specifically, the study will 

assess the degree to which these factors independently and interactively 

contribute to students’ academic outcomes. This knowledge could inform the 

development of policies and strategies aimed at creating supportive school 

environments and enhancing parental engagement in urban contexts. 

The contributions of this study are twofold. First, it offers empirical 

evidence of the influence of learning environments and parental support in 

urban settings, adding depth to the existing literature on academic 

achievement. Second, by examining the combined impact of school and 

parental factors, the study provides insights that may assist in creating targeted 

interventions for young students, especially in resource-constrained urban 

environments. These findings can serve as a foundation for future studies in 

urban education (Welsh & Swain, 2020). 

This research has significant implications for educational policy and 

practice. By identifying the factors that positively influence academic outcomes 

in urban elementary schools, this study can guide the development of programs 

that foster parental engagement and improve the school environment. For 

instance, urban schools could implement family involvement workshops or 

create support programs that cater to students’ socio-emotional needs, 

enhancing both home and school support structures. 

In conclusion, this research addresses a critical need to understand how 

learning environments and parental support influence elementary students’ 

academic success in urban settings. Through comprehensive analysis, this study 

seeks to bridge existing research gaps, providing practical recommendations for 

enhancing academic achievement in urban elementary schools. By fostering 

supportive environments and encouraging parental involvement, this research 

offers potential pathways for improving educational outcomes, ultimately 

contributing to more equitable education systems worldwide. 
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Research Method  

This research utilizes a qualitative approach to explore in-depth how the 

learning environment and parental support influence academic achievement 

among elementary school students in urban areas. By using a qualitative 

method, the study seeks to capture nuanced perspectives and insights directly 

from students, parents, and educators. The population for this study comprises 

elementary school students, their parents, and teachers in selected urban 

schools. To gather comprehensive insights, a sample of 30 students and their 

parents, along with 10 teachers, is chosen, providing a range of perspectives 

that reflect diverse experiences within the urban educational context. 

A purposive sampling technique is employed to select participants who 

have direct experience with the factors being studied. This non-random 

sampling method ensures that individuals who can provide meaningful 

information on the influence of the learning environment and parental support 

are included. The primary research instrument for this study is a semi-

structured interview guide, designed to elicit detailed, descriptive responses 

regarding the school environment, parental involvement, and perceptions of 

academic success. This approach allows for open-ended responses, enabling 

participants to share personal experiences and insights. 

Data collection is conducted through in-depth interviews and focus group 

discussions. The interviews are held individually with students, parents, and 

teachers to gain a comprehensive understanding of each group's experiences. 

Additionally, focus group discussions with parents and teachers provide an 

interactive setting that encourages participants to discuss their perspectives on 

factors influencing academic achievement. For data analysis, a thematic analysis 

approach is applied, allowing the researcher to identify, analyze, and report 

patterns within the data. This technique involves coding the data and grouping 

similar codes into themes that reflect the key aspects of how learning 

environment and parental support impact student achievement in urban 

settings. 
 

Result and Discussion  

Learning Environment and Student Engagement 

The findings revealed that students in schools with positive, well-resourced 

learning environments showed higher engagement levels (Hodge et al., 2019). Students 

noted that access to learning materials, organized classroom setups, and supportive 

teachers made them feel more involved and motivated to study. Specifically, students 

who reported well-maintained and interactive classrooms showed an eagerness to 

attend school regularly and engage in class activities, a result aligning with 
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Bronfenbrenner's ecological systems theory, which highlights the influence of physical 

and social learning contexts. 

Parental Support and Academic Performance 

Another core finding was the strong link between parental support and student 

academic performance. Interviews with students and parents indicated that parental 

involvement, such as assisting with homework, attending school meetings, and 

encouraging learning at home, contributed to students’ self-confidence and academic 

consistency. Students with actively involved parents reported higher self-discipline 

and improved performance, affirming findings from previous studies by researchers 

that emphasize parental engagement’s positive impact on academic success (Flores de 

Apodaca et al., 2015). 

Combined Influence of Environment and Parental Support 

The study highlighted that the combined influence of a supportive learning 

environment and active parental engagement was crucial in shaping students' 

academic outcomes. Students who experienced both supportive teachers and engaged 

parents showed the highest levels of academic achievement. This synergy between 

home and school support created a continuous encouragement loop, significantly 

enhancing students' motivation and resilience in the face of academic challenges 

(Darling-Hammond & Cook-Harvey, 2018). 

Challenges in Urban School Environments 

Data analysis also revealed the unique challenges faced by students in urban 

schools, such as overcrowded classrooms and limited resources. Some students 

mentioned feeling overlooked in large classes, where one-on-one interaction with 

teachers was rare. This lack of individualized support led to a decrease in engagement, 

suggesting that improving student-teacher ratios and resource allocation in urban 

schools could positively impact academic performance (Knight, 2019). 

Socioeconomic Constraints on Parental Support 

Parental involvement was influenced by socioeconomic factors, with parents 

from lower-income backgrounds often facing challenges in providing consistent 

academic support due to work constraints. This lack of time and resources limited their 

ability to attend school events or help with homework. These findings highlight the 

importance of flexible support programs that cater to working parents, aligning with 

studies by researchers on the socioeconomic constraints of parental involvement 

(Kushwaha & Ahmad, 2024). 

Teacher-Student Relationships 

Strong teacher-student relationships were found to be critical in enhancing student 

academic success. Students who felt respected and supported by teachers were more 

motivated to engage in their studies and perform well academically. This finding 

underscores the importance of training programs that emphasize empathy and 

effective communication for teachers, which aligns with research by Wentzel and Miele 

(2016) on the impact of teacher relationships on student motivation. 
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Impact of Parental Educational Background 

Parents’ educational levels were also noted to impact the type and extent of 

support they could provide. Parents with higher educational backgrounds were more 

likely to assist with homework and promote academic-related activities at home. These 

findings suggest that educational workshops for parents could bridge gaps in 

academic support, ensuring students benefit from home-based encouragement 

regardless of parental education.  

Comparative Analysis with Previous Studies 

Comparing this study’s findings with prior research shows a strong consistency 

with established theories on the importance of the learning environment and parental 

support in academic outcomes. For example, findings by researchers corroborate the 

importance of home-school partnerships, while this study uniquely contributes by 

focusing on urban elementary students in high-density school settings (Obradović & 

Armstrong-Carter, 2020). 

Suggestions for Improved Home-School Collaboration 

Based on the findings, promoting stronger home-school collaboration emerged as 

a viable solution to support student achievement. Schools could introduce regular 

communication programs where teachers update parents on classroom activities and 

academic progress, enabling parents to actively engage and support their children’s 

learning at home. 

Implications for Teaching Practices 

Teachers play a significant role in creating a supportive learning environment. 

Data showed that students thrived when teachers provided personalized feedback and 

encouragement. This supports the need for training that enhances teachers' ability to 

create inclusive and motivational classroom environments. 

Implications for Policy in Urban Education 

Policy implications of this research suggest that urban education systems should 

consider investing in both school infrastructure and family engagement programs. 

Policies could focus on creating community programs that equip parents with 

resources to support their children academically, addressing socioeconomic barriers to 

involvement. 

Thematic Findings on Student Resilience 

Students who received encouragement from both home and school displayed 

stronger resilience, a trait that helped them cope with academic pressure. This theme 

highlights the role of emotional support in academic contexts, suggesting that both 

parents and teachers should focus on cultivating students’ emotional well-being 

alongside academic skills. 

Practical Solutions to Socioeconomic Barriers 

To address the socioeconomic challenges impacting parental involvement, 

schools could offer flexible involvement options, such as virtual parent-teacher 

meetings or weekend events. This approach could increase participation among 

working parents and reinforce students' support systems at home. 
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The Role of School Resources and Student Confidence 

Access to school resources like libraries, technology, and learning materials 

boosted students' confidence and willingness to participate. Schools with limited 

resources should explore community partnerships or grants to ensure that students in 

urban settings have access to materials that enrich their learning experiences. 

Implications for Future Research 

This study points to the need for further exploration of how socioeconomic and 

cultural factors influence parental involvement in urban schools. Future research could 

delve into specific strategies that urban schools can adopt to enhance parental 

engagement, providing insights into context-specific solutions that address the unique 

challenges of urban education. 

 

Conclusion 

This study illustrates the critical role of a supportive learning environment 

and active parental engagement in enhancing academic achievement among 

elementary students in urban areas. The combined impact of these factors 

fosters a conducive atmosphere for academic growth, resilience, and student 

motivation. Urban schools should prioritize building strong partnerships with 

parents and improving classroom environments to bridge existing educational 

gaps. Future research could focus on implementing specific parental 

involvement programs in urban settings to measure their effectiveness and 

explore solutions tailored to socioeconomic challenges faced by urban families. 
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